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Disaster Recovery/Fail-over made easy! 
 
 
Fail-over Fax Boards without the Fail-over hardware and fax lines?   BRILLIANT! 
 
Do you worry about your Fax server going off line for any length of time?  Have you considered a 
Disaster Recovery option at a very affordable price?  We have the answer for you!  EtherFax is a cloud 
based fax board.  This DR server will work as a backup server regardless what product you are using as 
the production server (Rightfax, FaxCore, GFI etc). 
 
EtherFAX offers a low cost DR/Fail-Over option for your fax server. The fax server software is installed at 
your office or DR site.  The Etherfax DR implementation is integrated with the same applications and 
services as your production FaxCore server, ensuring seamless and uninterrupted fail-over. 
 
The difference is that instead of buying a duplicate set of fax boards and a server, EtherFAX serves as 
the Failover fax lines and fax boards. All you need is an internet connection for this to work.  
 
How it works… 
 
Outbound 
 
A fax job is submitted to the Fax Server, where the image is rendered, stored and then transmitted via 
secure SSL (HTTPS) to the EtherFAX data center for processing. Upon completion of the fax, a 
confirmation is sent back to the originating server, resulting in a notification to the sender of the fax. This 
process only requires an internet connection. 
 
How it works… 
 
Inbound 
 
EtherFAX issues you a dedicated fax number(s) and the faxes are received at the etherFAX datacenter. 
The fax is identified as your fax, based upon the number that was called, and the fax is transmitted via 
HTTPS to your FaxCore fax server. The fax shows up in the appropriate persons FaxCore Inbox, and they 
receive a notification (email most often) that a new fax has arrived. All faxes, whether sent or received, 
are never stored at etherFAX, but always on your FaxCore server. 

  


